
Mr. Brower, 
 
      Just a quick note to say thanks for using such  
professional and honest people to build your company. 
      Your salesman Mark Ross came to my home and  
didn’t try to sell me anything I didn’t need.  I changed 
my furnace a couple of years ago.  Mark came in and 
only tried to supply me with the Air Conditioning pieces 
I needed. 
      The install crew Randy and Clay were able to find a 
way to make the oversize coil fit into my tight closet 
space so I could achieve a high efficiency system.  They 
took care of my home as if it was their own. 
 
Thanks again, 
 
Ron Clark 
Sacramento 


