
Brower Mechanical Inc. 
 
RE:  Air Conditioning Installation on July 12, 2004 
 
Gentlepersons, 
 
I wish to advise you of the professionalism and courtesy of your  
installation team who installed a Trane Air Conditioner in my home on 
July 12, 2004. 
 
In my experience, it is a rare commodity to find that kind of service these 
days. 
 
My compliments on a superior installation team.  Thank them for their 
great work.  You may be sure that I will use your company for referrals. 
 
Thank you. 
 
Sincerely, 
 
Genevieve Goodacre. 


